
One (1) year unconditional warranty under normal wear.    

 “Normal use” means for the purpose intended (e.g. pick-up truck box removal, topper removal, doors 

and semi hoods) at or below the load weights indicated for the product.  “Normal wear does not include 

use in extreme environments (e.g., high or low temperatures, or environments with high chemical or 

dust concentrations). 

Network 1 Solutions will replace all parts determined to be defective.  To make a warranty claim, the 

buyer must first contact Network 1 Solutions and provide pictures of the tool and the defective part(s).  

All defective parts must be shipped to Network 1 Solutions for examination. 

The following voids the warranty: Removal of components or hardware provided by Network 1 Solutions 

at the date of original purchase.  Buyer’s modifications to the product or use of attachments other than 

Network 1 Solution’s products.  Improper assembly of the product.  Removal/concealment of any safety 

decals or labeling. 

This warranty is non-transferable and covers only the initial buyer identified in the purchase records of 

Network 1 Solutions.  There are no implied warranties of merchantability or fitness for a purpose, and 

the scope of the warranty is limited to that described above.  

 

 

For additional warranty information or to order replacement parts, please call 1-888-918-0737 or email 

greg@Network1Solutions.com.  
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